PERMANENT MESSAGES & REDIRECTS ON WELLCONNECTION APP AND WEBSITE POST 6/10 INTEGRATION

we"qonneCtiQn DeSktop experience DOCTORS ON CALL UHVUUR‘DE;I(;E

When a member types the URL for g
WellConnection into their browser, [ L comm=m
it will take them seamlessly to =
MyBlue

Convenient Access
to Quality Care.

'REAL DOCTORS. REAL EXPERENCE. REALLY FAST

When you need care, Well Cannection gets you the
help you need by conveniently connecting you to 1 agree 1o the followng: Terms of Use®

licensed providers using your computer or mobile

Chat functionality s available on Well Connection or
to request an ASL interpreter, email Lalready have an account. Log In

15 A VIDED DOCTOR VISIT RIGHT FOR ME?

WellconnectionADA@amwell.com and include your
preferred date and time, type of visit (medical,
therapy, or psychiatry), and location (state).

Mobile experience BCBSMA MyBlue

Member App
The landing page of the app will

be permanently updated with this
message and will also include a
“Download the App” tap function
which will take users directly to

100K+

Well Connection Moved to MyBlue the app store Toue:. S
Starting today, Blue Cross Blue Shiekd of Massachusetts o yeu
members who have coverage that already includes a

telenealth benefit, can now access video visits by
signing into your MyBlue account or on the MyBlue app.

The Well Connection website and app are no longer be ﬁ B
available

About this app

| Learn more at bluecrossma.org
{




MYBLUE APP POST 6/10 - WELLCONNECTION INTEGRATION

SIGNIN

HOME MENU

MY CARE

WELL CONNECTION

< Signin
Username
karen.sample@email.com
Forgot username?

Password

Forgot password?

0 UseFacelD "y
(05

————— Need to create an account? ————

Register Now
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Home My Plan & Claims My Care My Medications My inbox

4 Home Menu

£3 My Inbox @ >

NEED HELP

Team Blue Support >
What's New

Submit App Feedback

Terms of Use | Confidentiality
Build 5.81 Versicn 100

[ Log Out

@ Q ® 3| =

Home My Plan & Claims My Care My Modications My Inbex

/Call aNurse 24/7 >

< My Care

Find Care & Understand Costs

Find a Provider & Estimate Costs >

Rem

Well Connection Video Visits >

My Doctors »

Add/Change Primary Care Physician >

Additional Resources

Healthy Actions >

AHealthyMe >

@ O a 3| &

Home My Plan & Claims My Care My Modications My Inbox

< Well Connection oma

CHOOSE A SERVICE

Medical Care
Providers can treat you for flu, sinus

infection, assess COVID-19 symptoms,
and more.

VISIT NOW

— Thera
Py

See a licensed professional for issues
such as depression and anxiety.

SCHEDULE APPOINTMENT

— Psychiatr
i

See a board-certified psychiatrist for
medication management services.

SCHEDULE APPOINTMENT




MYBLUE HOME PAGE POST 6/10 - WELLCONNECTION INTEGRATION

(* & (X o]
Explore Mental Health Well Connection Find COVID-19 Remote Doctor Get Your Fitness/

Care Options Video Visits Testing Visits Weight-Loss
Reimbursement

NPORTIAT P

/ Doctors on call, on your device

/ Well Connection is now accessible through MyBlue, making it easier than ever for

you to get the care you need. Get convenient access to medical care 24/7 or
schedule a visit with a licensed therapist or psychiatrist on your computer or mobile

device.

pe i START A VISIT




MIGRATION COMMUNICATIONS FOR MEMBERS

Members are defined as Well Connection users
with a subscriber ID in their existing account

3 weeks prior to go live
* In app and push notification

Week of integration
* E-mail informing members of integration date.

Integration date

* In app and push notification driving to MyBlue

* E-mail also informs members that previously
scheduled BH appointments are available via
MyBlue

One week post integration
* Final e-mail reinforcing how and where to have
a video doctor visit on MyBlue

Push Notification

' WELLCONNECTION X

Well Connection Is Moving to MyBlue
Starting on June 10, Well Connection will
be part of MyBlue. Tap here to learn more.

In App Message

Well Connection Is Moving to
MyBlue

Starting on June 10, Blue Cross Blue Shield of
Massachusetts members who have coverage that
already includes a telehealth benefit can access
Well Connection by signing in to bluecrossma.org
or the MyBlue app.

Watch for more reminders closer to the transition
date in June.




